Communicating with hard-to-reach patients.
The blocks to communication that hinder work with certain patients with organically based illnesses can be overcome with imagination and forethought. This article has identified some techniques found useful in working with such patients, but, in the end, it is critical that workers do not let their frustration with communicating alienate them from their patients. Feelings of inadequacy cannot be allowed to separate workers from their patients. Devising techniques to enhance communication with the hard-to-reach patient is an area of social work practice greatly in need of exploration.